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Air travel for physically challenged passengers

General 

On 9th of June 2006, the council of the European Union adopted new rules aimed at strengthening the rights of disabled persons and persons with reduced mobility when traveling by air, Regulation 1107/2006. As of 26th of July 2008, the service provisions of the regulation are in force and airBaltic complies in full to this EU Directive. 

Terms and definitions

"Disabled person" or "person with reduced mobility- PRM" means any person whose mobility when using transport is reduced due to any physical disability (sensory or loco motor, permanent or temporary), intellectual disability or impairment, or any other cause of disability, or age, and whose situation needs appropriate attention and the adaptation to his or her particular needs of the service made available to all passengers (EC directive 1107/2006). 

To be able to assess and determine correctly the required amount of planned service for both parties understanding (passenger and airline / travel agent), possible service codes used in aviation are attached below:
	Code
	Contents

	WCHC
	Passenger cannot walk and needs to be carried in and out of the aircraft seat.

	WCHR
	Passenger can use steps but cannot walk long distances.

	WCHS
	Passenger cannot walk long distances, nor use steps. 

	WCMP
	Own manually powered wheelchair. 
Note for travel agents and passengers:
If passengers want the chair to / from gate: WCMP gate /ramp delivery (not possible at all airports).

	WCBW
	Own wheelchair with wet-cell battery.

	WCBD
	Own wheelchair with dry-cell battery.

	MEDA
	Medical (sitting sick, oxygen).

	BLND
	Passenger blind

	DEAF
	Passenger deaf 


Information for travel agents:

By using these SSR codes we will be prepared to assist your client during their travel with airBaltic.

1. Planning your flight

Advance notice

Please make your reservation as far in advance of your flight as possible, particularly if you have special requirements. The more information we have about you and any special requirements you have, the better prepared we will be to meet your needs when you arrive at the airport. 
Based on EU Directive 1107/2006 and possibility to organize special care airBaltic requires at least 48 hours advance notice if you need special care, for example if you:

· have a visual or hearing impairment and need assistance (this needs to be requested on reservation);

· cannot climb stairs or cannot walk at all;

· cannot walk the distance between the check-in area and the departure gate, between gates when in transit, or from the gate to the arrival hall;

· want to use a airBaltic wheelchair or would like to go to the gate in your own wheelchair (manually powered wheelchairs only);

· wish to take your own electric/battery-powered wheelchair;

· are traveling with your service animal - such as a guide dog or monkey;

airBaltic requires at least 48 hours advance notice for medical care. See Chapter 6 for more information.

Important:  Based on airBaltic aircraft specifications please plan your flight and arrange services as soon as possible before minimum requested 48 hours because there are specific requirements on PRM passenger quantity on our aircraft, therefore plan your flight timely.

Access limitations

Stretchers are not allowed on airBaltic flights. In circumstances when the number of PRM forms a significant proportion of the total number of passengers carried on board, the number of PRM cannot exceed the number of Cabin Attendants capable of assisting with an emergency evacuation. 
Medical Certificates

airBaltic may require you to present a Medical Advice form filled in by your doctor. Please check Chapter 6 for the conditions and how to obtain the Medical Information Form. We make every effort to accommodate your travel needs while taking into consideration the health, safety and comfort of you and our other customers. We also guarantee the utmost confidentiality in dealing with your medical details, which will be used by authorized (medical) staff only.

Accompanying persons

An accompanying person must not have reduced mobility. This person must be at least 18 years old, must not accompany any other passengers requiring assistance, e.g. an infant, and must travel in a seat next to the passenger with reduced mobility. This seat must not be next to an exit. It is advisable for each WCHS category passenger to be accompanied by an able-bodied person. For category WCHC/STCR passengers the recommendation is for two able-bodied accompanying persons. It is recommended that there should be one able-bodied accompanying person for two passengers in the BLIND and BLIND/DEAF categories. 

Special regulations for visually impaired passengers
Blind passengers may be carried accompanied by a guide dog/service animal. 
1. Planning your flight, continued
Service animals

Service animals travel free of charge and are permitted to accompany their owner and/ or trainer in the aircraft cabin on airBaltic flights. It is excluded from weight limitations and container requirement when traveling in the cabin. A service animal must occupy the floor space where the person sits and cannot obstruct an aisle or other area that must remain clear for emergency evacuation. For this reason, exit row seating is prohibited. Within the aircraft there is limited space and seats for passengers traveling with service animals. For this reason please make reservations well in advance. Be aware that some countries have restrictions on animals transiting through or destined for their country, including service animals. Our reservations staff will be glad to check the countries in your itinerary for any restrictions that apply.

Requirements for Battery-powered wheelchairs

Details in chapter 4.

2. At the airport

airBaltic assistance at Riga International and all other airports served

Check-in

To allow us to provide you with special or medical care according to your needs as listed in Chapter 1, you are required to check in half an hour ahead of the regular check-in time (with the exception of battery-powered wheel-chairs, for which one hour is required). airBaltic leases check-in and gate counter space from local airport authorities. We work closely with the airports and our handling agents to ensure that our services are accessible to everyone.  
When allocating seats to persons with reduced mobility, airBaltic will take into consideration that the cabin crew need to carry out their duties unhindered, and that access to emergency equipment and evacuation of the aircraft in an emergency is not impeded. In particular, passengers with reduced mobility must not be carried in a row next to an emergency exit (EU-OPS 1.260). This applies equally to accompanied and unaccompanied passengers with reduced mobility.
Boarding and deplaning

If requested in advance, ground staff will be available to assist customers with mobility impairments in boarding and deplaning, using our own equipment or your manual wheelchair (see Chapter 6). We can also assist passengers who have speaking, hearing or seeing impairments with the boarding, deplaning and transferring procedures. 

AirBaltic provides connecting flight assistance for ambulatory individuals who may need help from one departure gate to another. However, we are not equipped to provide full monitoring while waiting at the gate. Should the condition require this level of attention, the passenger should make arrangements for a traveling companion. 

All physically challenged passengers will be able to pre-board the aircraft to guarantee safety and privacy. Upon arrival, all passengers using wheelchairs will leave the aircraft last. If you are making a connection, we will provide assistance between flights using regular wheelchairs (see Chapter 4).

Security Screening

Airport security screening is required for all customers. A hand search can be performed for passengers with disabilities.

2. At the airport, continued
Flight and Gate Information

At most airport locations there are monitors displaying flight information for all our customers. Similarly, most gate areas have electronic displays that indicate specific flight information. Gate agents provide verbal flight information including boarding announcements and any flight irregularity data for all our customers, including the visually impaired.

Business Class lounges 

All lounges, except in Vilnius, where airBaltic offers its Business Class passengers entrance to, are accessible for physically challenged travelers and majority have specially equipped toilets.

3. During your flight

A person with reduced mobility (PRM) will not be refused embarkation on the grounds of disability or reduced mobility; unless the refusal is done in order to meet applicable safety requirements (see list below) or if the size of the aircraft or its doors make the embarkation or carriage of this disabled person or person with reduced mobility physically impossible.
The Commander and the Senior cabin crew member are notified before boarding when persons with reduced mobility are to be carried on board and which seats they have been allocated.

All measures are taken in order to ensure that both, ground and cabin personnel, are informed of passengers’ special requirements. Along with procedures foreseen to maximise passenger comfort in case of incapacitation, safety procedures such as correct seating on board and staff awareness of handicap or status are also implemented.

airBaltic in-flight assistance

Our flight attendants are highly qualified to ensure the safety and comfort of all our customers during the flight. They will be happy to provide you with extra information. You can review which service you need with your flight attendant during the flight.

Flight attendants are not permitted to assist with eating or personal hygiene. They are not permitted to lift or carry passengers, and/or provide medical services such as the giving of injections (for the use of oxygen please refer to Chapter 6). If your medical condition requires such types of care, airBaltic requires you to be accompanied by an escort or personal assistant (the normal fares apply). airBaltic does not provide escorts or personal assistants during the flight.

Accompanying persons

See chapter 3
Seating

Depending on the aircraft, we provide movable aisle armrest seats so passengers who use an aisle chair to board the aircraft can more easily transfer into their seat. The number and location of movable aisle armrest seats may vary by aircraft type. In consultation with you and your reservation agent, the most suitable seat (from allowed seats) will be selected. 

PRM must not occupy seats where their presence could impede the crew in their duties, obstruct access to emergency equipment or impede the emergency evacuation of the aeroplane.

3. During your flight, continued
Your medication

Please make sure you have all the medication you need in your hand baggage - never put it in your checked luggage (for oxygen please refer to Chapter 6). It would be useful to bring with you a doctor’s prescription in the English language for your medication and for any syringes you have, in case customs or security officers have any questions. Bear in mind that our aircraft do not have refrigerator space on board, so please make sure you bring any cold-storage bags or vacuum flasks with you. 

Service animals

A service animal must occupy the aircraft cabin floor space where the person sits and cannot obstruct an aisle or other area that must remain clear for emergency evacuation. For this reason, exit row seating is prohibited. Within the aircraft there is limited space and seats for passengers traveling with service animals. For this reason please make reservations well in advance. 

Be aware that some countries have restrictions on animals transiting through or destined for their country, including service animals. Our reservations staff will be glad to check the countries in your itinerary for any restrictions that apply.
4. Passengers with mobility impairments

Passenger’s personal wheelchair

airBaltic will transport your own wheelchair free of charge. 
To give us time to prepare, it is important that you make your booking at least 48 hours in advance. When you take your own wheelchair with you, please present yourself at check-in half an hour (for battery-powered wheelchairs: one hour) prior to the normal check-in time, so that we can prepare your wheelchair for loading. airBaltic does not have room in the cabin to stow your wheelchair. However, we allow collapsible wheelchairs in the cabin if they meet the size and weight requirements for hand luggage. 
In case your wheelchair is loaded we will take extra care to avoid damage to your wheelchair. We advise you to take detachable parts of your wheelchair, such as the cushion or footrest, with you in your hand baggage, or if this is not possible to have these taped to the wheelchair.

Please advise at time of booking whether your wheelchair is collapsible and indicate its dimensions.

Travel to and from the gate

If you have a non-battery wheelchair, you are allowed to travel in your own wheelchair between gates and the departure or arrival halls. However this might not be possible during transfers of less than 2 hours or at airports with limited facilities. In these cases your wheelchair will be loaded directly onto your onward flight.

If you wish to wheel yourself to the gate, your non-battery wheelchair will already be labeled as baggage during check-in, but it will be loaded at the gate. Therefore it is important that you present yourself at the departure gate at the time mentioned on your boarding pass (boarding time). At the gate, our ground staff will enable you (and your assistant or anyone traveling with you) to pre-board the aircraft to guarantee your safety and privacy.

Passengers making use of their manual wheelchair can request that their wheelchair is delivered to the aircraft upon arrival. This service is not available at all airports. All other wheelchairs will be delivered in the arrival hall (baggage reclaim area).

Battery-powered wheelchairs

Electric/battery-powered wheelchairs must always be checked in as baggage at the check-in counter. Please present yourself at the check-in desk one hour before the regular check-in time. There, you will be transferred to the gate by our ground staff using an airport wheelchair. We distinguish two distinct types of wheelchair batteries: spillable and non-spillable.

4. Passengers with mobility impairments, continued
Spillable batteries (wet-cell)

Spillable batteries must be removed from the wheelchair or other battery powered mobility devices and forwarded as cargo. They must be packed, marked and labeled in accordance with IATA Dangerous Goods Regulations.
Spillable Lithium batteries installed in wheelchairs or other battery powered mobility devices may never be accepted.

Non-spillable batteries (dry-cell or gel-cell)

At the check-in, the battery must be disconnected, its terminals insulated to prevent accidental short circuits, and it must be securely attached to the wheelchair.

Notes:  
· Wheelchairs/mobility devices with gel type batteries do not require the battery to be disconnected provided the battery terminals are insulated to protect from accidental short circuits. 
· So called ‘high-tech’ wheelchairs with integrated non-spillable batteries and “hidden” battery terminals do not require the battery to be disconnected, if the wheelchair is equipped with either:

· a main switch (with attached label from the manufacturer clearly stating that the battery is fully disconnected by use of it), which must be switched off, or

· a removable control unit, which must be removed completely (removing the control unit key only is not sufficient).

Airport wheelchairs (between check-in and gate, and on arrival)

airBaltic has wheelchairs available for use at each of its airport locations. These wheelchairs are not suitable for manual use by the passenger and therefore ground staff will be available to push them. For transport from the gate to the aircraft, a smaller wheelchair can be used if so required.

For transfer passengers who have a connecting flight within 2 hours, transport will be arranged with airport wheelchairs only. For transfer times longer than 2 hours, your own manual wheelchair will be made available to you at the arrival gate, if requested in advance.

Please request all services listed above when you reserve with your travel agent or your airBaltic reservation agent, at least 48 hours before departure.

5. Passengers with hearing or visual impairments

We are constantly striving to improve conditions for passengers with a visual or hearing impairment. As well as clear flight information screens, passenger boarding announcements at the gate are available at most locations. Our staff will be happy to help you with these. If needed and requested at reservation, ground staff can provide escort to or from the gate.

When service animals accompany a passenger with a visual impairment, the animals travel free of charge. They are allowed in the cabin, if harnessed. However, they are not allowed on a seat, and must not obstruct the aisle or emergency exits. Please be aware that there are restrictions on animals entering certain countries and for this reason, make sure that you have made the necessary arrangements such as veterinarian reports/medical clearance and vaccinations according to the laws of your country of destination. We will be happy to advise you on this. 

6. Passengers with special medical requirements

Let us know…

The following persons must receive medical clearance from airBaltic before flying:

· passengers suffering from a disease believed to be contagious and communicable;

· passengers manifesting an “unusual behavior” because of a disease or physical condition, which could have an adverse effect on the welfare and comfort of other passengers and/or crew, or could be considered a potential hazard to the safety of the flight or its punctuality;

· passengers requiring medical attention and/or special equipment to maintain their health during the flight;

· passengers whose medical condition might aggravate during, or because of, the flight;

· passengers who cannot use the normal aircraft seat when placed in the upright position;

· pregnant passengers with exception of uncomplicated pregnancies with more than 4 weeks till due date.

If your condition is described above, medical clearance from airBaltic is necessary. A Medical Information Form (Medif form) must be completed by your own doctor and returned at least 48 hours before flight departure. Medical Information Form is available in all airBaltic reservation offices, as well as our partner’s reservation offices.

Life-support equipment on board

Oxygen

With advance notice of 24 hours, we can provide supplemental oxygen for you on all our flights. Our cabin crew will assist you in connecting the oxygen bottles. This supply is separate from our in-built emergency supply. The oxygen provided by airBaltic is free of charge. A Medical Information Form filled in by a doctor is required upon reservation to verify the need for oxygen and the rate of flow per minute required. The supply will only be available on board the aircraft, so please make your own arrangements if you need oxygen while at the airport or during a transfer. The passenger requiring air/ oxygen shall always be accompanied by qualified medical staff.

Stretcher service

Stretcher services are not available on airBaltic operated flights.

airBaltic looks forward to welcoming you on board!

Annex 1: Checklist for travelers
In order to assure you of the required service and assistance, please make sure that:

· You book your flight at least 48 hours in advance and inform airBaltic about all your needs.
· You verify whether all required services are available with airBaltic reservation agents if you are traveling on airBaltic partner-operated flight with airBaltic flight number.
· You have a Medical Information Form completed by your doctor when your condition necessitates medical clearance. This form needs to be returned to airBaltic at least 48 hours in advance of your travel.
· You check in half an hour prior to regular check-in time (in case of a battery-powered wheelchair, one hour applies as it needs to be checked in).
· You present yourself at the gate at the time indicated on your boarding pass.
· You are accompanied by an escort or personal assistant if your medical or physical condition requires this (please note that airBaltic does not provide escorts or personal assistants during the flight and our flight attendants are not permitted to lift or carry you).
· You have all the medication you need in your hand baggage.

The following special services are free of charge:

·  assistance of ground staff in boarding, deplaning and transferring;
·  of your own wheelchair;
·  transport of your service animal in the cabin, if no extra seat is required;
· transport of your life-support equipment for use during the flight, such as an oxygen bottle,   if no extra seat is required;

Annex 2: A special note for travel agents

If your client is an airBaltic customer with special physical or medical needs if he/she or requests specific assistance, please insert the applicable industry codes into the customer’s reservation record. Use of the correct codes will ensure the proper delivery of the required services. Contact +371 67031616  airBaltic reservation office to ensure proper handling. Aviation service codes and notes for PRM passengers see above in chapter General.
The suggestions contained in this document are not intended as a substitute for individual, professional, medical advice and should not be construed as such. Information within this brochure is subject to change with or without notice and airBaltic assumes no liability for these changes. airBaltic also reserves the right to interpret and apply these policies and procedures. In each case, airBaltic’s interpretations and applications shall be final and conclusive.
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